
 
 
 

    
 
Wednesday, October 15, 2008 

Continuous Quality Improvement in Diabetes Care 
Julie Day, MD & Annie Mervis, MSW 

 
Dr. Julie Day practices general internal medicine and serves as a Medical Director in the University Health Care 
system in Salt Lake City.  Ms. Mervis is a Quality Manager for the community clinics of the University Health 
Care system.  Based on Standard 10 (CQI) of the National Standards for Diabetes Self-Management 
Education, Dr. Day and Ms. Mervis will provide insight into ways to improve diabetes care and education 
processes/outcomes for better clinical effectiveness, efficiency, and quality of care. 

 
 - CEUs offered for nurses (1.5 hours) and dietitians (1 hour) for all Diabetes Telehealth Programs - 

 
Upcoming Programs:  
November 19 – Measuring Blood Pressure (sponsored by Utah Heart Disease Program) 
December 17 – Preventing and Treating Retinopathy 
January 21 – Diabetes and Tobacco Cessation 
February 18 – Gender Differences in Heart Disease and Diabetes 
March 18 – Motivational Interviewing (TBD) 
 

Please use registration form sent by email or online 
http://www.health.utah.gov/diabetes/apps/threg.php 

(Register by November 17th for this program) 
 

Utah Diabetes Prevention & Control Program  List of Utah Telehealth Sites: 
P.O. Box 142107     http://www.utahtelehealth.net/utn.pdf 
Salt Lake City UT 84114-2107         
 
Betsi Patiño      Contact Betsi Patiño to schedule 
Phone: 801-538-6593     Telehealth video or telephone links 
Fax: 801-538-9495 
E-mail: bpatino@utah.gov 
 
 

<< For technical assistance on the day of the conference, >> 
call 801-585-2426 

 
http://www.health.utah.gov/diabetes/telehealth/telehealth.htm 

 

 

Utah 
Diabetes  
Telehealth  
Program 
 

 
3rd Wednesday 
of each month

12:00 – 1:00 p.m. 
(MST)


